Waggin’ Tails K9 Playschool
Client Profile

Dog’s Name: ___________________ Owner’s Name:____________________________
Address:________________________________ Vet Name: ____________________
Telephone: Home: ________________ Work:_________________ Cell:____________
Emergency Contact: _________________________ Telephone Number ____________
Email address:______________________________
Dog’s Age:______ Dog’s Breed:______________________________
Have you owned your dog since it was a puppy?___________________
Does your dog have any allergies or health concerns? Takes Medication? _____________
______________________________________________________________________________
________________________________________________________
How does your dog react when approached by other dogs?________________________
___________________________________________________________________
___________________________________________________________________
Does your dog share toys, sticks, balls, etc? __________________________________
Your dog usually goes outside how many times?______________
Is your dog crate trained? _________ Has your dog been to obedience class? _______
With who? _____________________ When? ______________________
Does your dog require feeding?________ How much? _____________ When?______
Does your dog use a Halti or any training aid when out for a walk? _________________
How does your dog play with others? ________________________________________

If we were out walking your dog, and a stray dog approaches us who may be dominant or aggressive, how
will your dog react?_________________________________________
___________________________________________________________________
How does your dog react to people when you’re out for a walk? Is there anything that may spook them?
(e.g. Strollers, people in hats or sunglasses etc.) _____________________
___________________________________________________________________
Does your dog chase cats, squirrels, birds or anything else when out for a walk? _______
___________________________________________________________________
If we were in the park and your dog found something yucky to eat would we be able to remove it from
their mouth?______________________________________________
Does your dog have any behavioural concerns that we should know about? (E.g. separation anxiety or fear
aggression) ______________________________________________
___________________________________________________________________
___________________________________________________________________
Waiver:
I/We, the undersigned, agree that Waggin’ Tails K9 Playschool. has the right to refuse my dog from daycare for
reasons that shall deem to be sufficient. In consideration of the acceptance of my dog into doggy daycare.
I (we) agree to hold Waggin’ Tails K9 Playschool. and their owners, and employees or agents, owners of the
premises where the daycare is held and their employees, harmless from any claim for loss or injury which may be
alleged to have been caused directly or indirectly to any person, animal or thing by the action of this dog while in or
upon the premises or grounds or near any entrance thereto, And I (we) personally assume all responsibility and
liability for any such claim. I (we) hereby assume the sole responsibility for and agree to indemnify and save the
aforementioned parties harmless from any and all loss and expense (including legal fees) by reason of the liability
imposed by law upon any of the aforementioned parties for damage because of bodily injuries to persons or animals,
or on account of damage to property, arising out of or in consequence of my (our) dogs participation in this daycare,
however such injuries or damage to property may be caused, and whether or not the same may have been caused or
may have been alleged to have been caused by negligence of the aforementioned parties or any of their employees
or agents, or any other persons.

Signed_____________________________ Date___________________________

Waggin’ Tails
Daycare Rules
1. Communicate any questions or concerns to our staff. We like to have a close relationship with
our clients in order to provide the best care for your dog. Please report any illnesses, mood
changes, absences or concerns to us. We, in turn, will inform you of such things should they
become apparent at the daycare.
2. Come on a weekly basis. Coming at least once a week creates a routine that your dog can rely
on. Regular attendance increases your dog's trust in us and comfort level. It also creates a
predictable environment for all the dogs and this helps to keep the daycare running smoothly.
3. Keep your dog under control during drop off and pick up. Waggin’ Tails is a playful atmosphere
of happy, controlled, and quiet dogs. In the interest of keeping this order, the dogs must
understand that certain types of behavior are not tolerated at daycare. We ask that you teach
your dog that, during drop off and pick up they need to be quiet and calm. We know that you
love your dog but please make your goodbye and hello in a calm and quiet one so as not to get the
other dogs riled up.
4. Dogs MUST be on leash at all times. When walking in the district of North Vancouver it is
the law to have your dog on leash. It is important to do this when arriving and leaving from
daycare. This ensures that you have control of your dog should there be another dog in the
entrance.
5. The daycare is essentially an indoor dog park and, as such, it is not uncommon for dogs to
have to "go" on occasion. However, we expect all dogs to have pooped PRIOR to arriving at the
daycare. We do our very best to keep Waggin’ Tails clean and hygienic. So, please, please poop
your dog BEFORE you arrive at daycare.
6. Do not come visit your dog at daycare. It is upsetting to your dog to have you come say "hi"
and then leave without them. If you need an update on your dog's well-being, please feel free to
call at anytime. And please inform your friends of this rule.
7. Leave sick dogs at home. Although this rule seems obvious, it must be said. Please do not
bring your dog in if it is coughing, sneezing, has diarrhea of an unknown cause, etc. Illness
spreads easily in a confined space. We are, however, able to accommodate dogs with injuries or
non-contagious conditions if they are cleared by a vet for daycare. Your dog must be up to date
on all vaccines and flea preventions in order to maintain a healthy environment.
8. Call first to reserve a spot or check for space. We have many clients and many regular
clients. If you are a client with a flexible weekly schedule and no regularly reserved days, please
call as far in advance as possible to assess the capacity of the daycare.
9. When you have an alternate person pick up your dog, please let us know. Your dog means
everything to us. We would never want to place anyone in the wrong hands. So, if you have an
alternate person picking up your dog, please phone us with their name, number and description
ASAP.

10. Please pick up your dog by 7pm. However, we do understand that things can get in the way of
your schedule and make you late for pickup. If this happens please call, let us know and we will
accommodate you where we can and within reason. Late fees will apply.

